AUSIT Board of Professional Conduct (Draft)
Guidelines

1. PREAMBLE AND OBJECTIVES:

1.1 Communication is received by AUSIT from time to time expressing concerns, grievances and so on about the practical or ethical conduct of individual T&I practitioners, agencies or clients. This document proposes a method for AUSIT to respond to those issues.

1.2 Neither AUSIT, nor any Board or Panel that it may convene from time to time have, at the time of writing, any power of censure or restriction on the activities of any party to any Matter, other than the ability to suspend or expel a member from AUSIT as provided for under 5.7 of the Constitution. This measure would only be considered after successful execution of all other available measures, and where those measures were deemed insufficient.

1.3 The objectives of the Board are therefore:

1.3.1 To issue considered written opinions on all Matters brought before it, to all parties to a Matter, in a timely fashion.

1.3.2 To further make general comments on professional practice and ethics only insofar as they support the opinions expressed in relation to the specific Matters brought before the Board.

1.3.3 To offer advice and practical assistance to members who are parties to a Matter wherever possible and appropriate.

1.3.4 To compile the results of Matters dealt with by Panels, with identifying details removed, and in a form that is accessible and useful for the further education of all members, the development of training material and the improvement of standards.

2. STRUCTURE

2.1 The Board of Professional Conduct (BoPC) shall consist of at least three people and must include at least one Member of National Council. The Board shall elect a Chair.

2.2 The Board will receive Original Communication detailing complaints, concerns etc and determine whether or not they qualify as Matters.

2.3 Where an Original Communication qualifies as a Matter, the Board shall convene a Panel of at least three, and of an odd number of, people.

2.4 The Panel must include at least one Board member.

2.5 The panel is empowered by the Board to deal with the Matter to completion.

2.6 The Panel must avoid, wherever possible, including anyone with an interest that is likely to be perceived as being in conflict with the interest of dealing with the Matter in an objective manner.

2.7 All Panel members must sign the BoPC Panel Member Confidentiality and Non-Disclosure Agreement.

3. QUALIFICATION OF MATTERS:

3.1 Where neither the complainant nor the respondent is a member or affiliate of AUSIT, fees may be charged for this service. Original Communication must state membership status of parties where this is known.

3.2 Parties may be either natural or legal persons.

3.3 In order to qualify as a Matter all communication that seeks to initiate this process must:

3.3.1 be in writing and the author must be identified.

3.3.2 contain specific and verifiable allegations.

3.3.3 involve issues that require expert knowledge of the practical and ethical demands of translation and interpreting to resolve.

3.3.4 be likely to compel the attention and participation of all parties, and

3.3.5 not be issues more properly dealt with by other means (such as the Courts, ADR and so on)

4. REFERENCE DOCUMENTS:

4.1 Panels may refer from time to time to the AUSIT Code of Ethics and the eBulletin rules.

4.2 Panels may call on or engage experts in specific fields from time to time in order to deal with Matters. Funding of such services to be subject to BoPC approval.

5. GENERAL PRINCIPLES

5.1 All Matters are dealt with in full confidentiality.

5.2 The facts must be less than 12 months old when first reported to AUSIT.

5.3 All interested parties are to be given the opportunity to submit information in response to the original communication.

5.4 As BoPC opinions have no binding power they are considered final and further correspondence will not be entertained.
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